
Stress-Free Set-Up, 
Hosting & Maintenance

Sixty-five percent of new and upgrading clients 
select our low-cost, stress-free hosting solution.

Why?  We reduce your equipment costs and free up 
your IT personnel by managing all your technical 
needs (hosting, networking, trouble-shooting, 
backups, and upgrades). But the most important 
benefit is making your library’s technology 
STRESS-FREE!

Call today for a  
FREE demonstration!

(800) 219-6571

Ask about our competitive pricing!

Atriuum Express is an affordable subscription service for our 
hosted Atriuum library automation solution. Your library 
staff and patrons will have instant access to resource 
materials from any computer or mobile device with an 
Internet connection. 

Atriuum Express offers many features including:

♦♦  Cataloging, circulation, inventory, custom reports, 	
 	  and Web accessible OPAC

♦♦  Quick Cataloging for downloading free MARC 	 	
	  records from LOC and other libraries

♦♦  Empowering patrons through patron managed 	
	  renewals, reserves, watch lists, etc.

♦♦  Flexible OPAC Themes including 68 Main and  
	  5 KidZviZ theme options  

♦♦  Stress-free “cloud” technology: avoids costly 	  	
 	  hosting and maintenance headaches

No Server Required!
Hosted by Book Systems

Unlimited Storage / User Access
Requires only a browser

Affordable, feature-rich, hosted library automation solution!



FAQs about the Express hosted version of Atriuum

What is the benefit of Atriuum Express?
Atriuum Express is environmentally controlled and maintained 
by Book Systems.  You are given direct access to your Atriuum 
system via the Internet. All server maintenance, backups, and 
upgrades are performed by Book Systems so your local IT staff 
can focus on other IT related tasks. 

How do you integrate and connect Atriuum Express 
to our Web site?
Atriuum Express is a Web-based application that runs 
independent from your organization’s internal and/or external 
Web site.  Custom links can be created to link Atriuum’s OPAC 
to your library’s Web site.  You can also create a link on your 
organization’s Web site to direct users to Atriuum’s OPAC.  The 
two sites will remain separate.   

What are the major factors a library should 
consider when deciding whether to purchase 
Atriuum Express? 
Since Atriuum Express does not run on a server local to your 
network, access to your system will be completely dependent 
upon your connectivity to the Internet. A fast, reliable internet 
connection is required.  If your Internet connection is slow or 
frequently goes down, we highly recommend purchasing our 
self-hosted version of Atriuum.

How often do you upgrade your software?
Atriuum Express is updated frequently during the year to 
insure that you will always have access to the most 
up-to-date product features and enhancements.

How do you communicate when changes are made 
to our Atriuum Express site?
All maintenance is performed after hours except in critical 
situations. A Book Systems’ Technical Support representative 
will contact you prior to making changes or updates to your 
Atriuum Express site.  A complete list of enhancements and 
new features added are provided upon log on to Atriuum.

Many companies are hesitant to use a hosting 
service because it puts their data in the hands of a 
third party.  How are you addressing this concern?
Book Systems is committed to keeping all customer data 
safe and secure.  Login access to your Atriuum Express site is 
only provided to you and Book Systems’ Technical Support 
department for troubleshooting purposes only.  We do not 
make use of or give out your confidential data to anyone for 
any reason.

Is Atriuum Express protected by a firewall?
Yes, every Atriuum Express server is protected and we keep the 
core operating system updated with current security patches.

How often do you perform backups of our data 
and what is being done to ensure that our Atriuum 
Express site stays up and running?
Full backups of your data are performed daily.  Book Systems 
keeps backups for the last 7 days, a monthly snapshot, and a 
yearly snapshot that is done in July. You can also perform a 
backup at any time and store the backup locally.  In case of 
power or server failure, your Atriuum Express is protected by 
natural gas generators and redundant server technology.  

Can the library continue to function during a local 
network outage?
Yes, you can still check items in/out while your Internet is 
down by using the Atriuum Offline Circulation Tool.  Once 
Internet connectivity is restored, the transactions captured 
by the Offline Circulation Tool are easily synchronized back to 
Atriuum.

Do you offer special pricing for users of Concourse 
or self-hosted versions of Atriuum to switch to 
Atriuum Express?
Yes. Anyone with a current Customer Support Agreement 
(CSA) for either product can purchase Atriuum Express at a 
discounted price. Please contact your Book Systems’ sales 
representative for additional details.


